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Knowledge Management + Internal and External Search

Enable communication and collaboration across teams and functions

By combining workspaces with user defined networks, users are able to quickly initiate collaborations and discussions without the
overheads normally associated with cross team working. Collaborations and networks can be explicitly defined or allowed to emerge.

Identify subject matter experts inside and external to your organization

By identifying the expertise of colleagues based upon their real life data and interactions, you’re able to identify subject matter experts
across the organization. Every search, tag, keyword or facet can be used to find internal and external contacts matching the criteria.

Collate and mobilize knowledge

Workspaces facilitate high level repositories of knowledge whilst Mosaics provide user level features for the collation and annotation of
information around a central topic. Full exports (pdf, files, vcards, websites) allow data to be mobilized for brokerage or distribution
outside the system.

Maximize your existing search platforms

Centrally managed repository of your sanctioned search tools and destinations guarantees use by all members. Categorizing and
mixing both internal and external search locations ensures your staff have access to relevant sources quickly and safely.

Leverage your investment in SharePoint and other platforms

Added value integration with enterprise tools such as SharePoint bring advanced social and search features to your existing platforms.
By integrating with Knowledge Plaza you reduce silos and gain productivity enhancements.

Enterprise Information Sharing and Social Search

Available as an appliance or hosted, Knowledge Plaza’s licensing model is flexible and
can be tailored to your needs. Find out more or book a demo:

www.knowledgeplaza.be




